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Optimize Ancillary Product Refunds with RefundPlus
This video highlights current challenges financial institutions are facing related to
product refund liability and explains how RefundPlus can help optimize the product
refund process.
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Digital Transformation: It’s Time to
Cook or Get Out of the Kitchen

Concentrating on getting ahead
digitally can help the longevity of
your business. Financial institutions
need to prioritize their digital
transformations, as it affects both
employees and your business.

Managing Product Refunds Without
Burning Out Staff

The stakes are high for product
refunds. It is no longer acceptable
for financial institutions to not
manage product refunds yet
managing product refunds in-house
brings its own set of challenges.

To the Experience Age and Beyond:
Gratifying Members in a Digitally
Dominated World

The Experience Age is here, and
technology will continue to develop.
The digital optimization process will
be gradual, and probably never-
ending as advancements are
continually made.

What Your Credit Union Needs to
Know About GAP Waivers in 2022

GAP is attractive to members as a
vehicle protection product.  But
financial institutions are grappling
with the growing legislation around
the lifecycle of this product.
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Strategic Planning During Uncertain
Times: Unlock Key Insights Using
Predictive Forecasting
October 13, 2022  I  2 p.m. EST

Video at Scale: A Catalyst to Growing
Your Bottom Line
October 27, 2022  I  2 p.m. EST
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