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Video Engagement: Easy Like Sunday(Sky) Morning
Video engagement is the key to effectively communicating with consumers and
employees. SundaySky’s easy-to-use platform turns boring into memorable and
unread into fully emersed. 
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Mind the Gap: Understanding
UDAAP Guidelines (Part 2)

Financial Institutions face an
extensive and sometimes
complicated list of rules to follow
when it comes to UDAAP. Here are
eight dos and don'ts when it comes
to product refunds. 

Legislative Update: California's New
Law Broadens Federal Military
Lending Act

Ancillary product sales to service
members will be impacted under a
new California law, effective January
1, 2023. Read the law's breakdown
and FAQs here.
 

CPI: How to Turn Criticism into
Convenience

CPI has a negative consumer
connotation in the industry and
market conditions are making
financial institutions wonder if it's
worth the hassle. Learn some best
practices to effectively manage
customer communication and
notifications.

Podcast: Transaction Risk and
Fraud

Transaction risk and fraud continues
to be a top risk for financial
institutions across the country. Hear
Allied's Ann Davidson discuss how
these "bad actors" are scheming
your customers.
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